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Carers Monthly

9 What We Do '
June 5th - 11
e: @ Carers Week Is Carers Week.

The theme this year is -'Recognising and
supporting carers in the community'.

Information &
Awareness Come and celebrate with us.

Look at our schedule on pages 3 and 4 and

&@ SChed u |e sign up for any number of the special events

we have on offer.

@ Useful Contacts

We look forward to seeing you.

01332 228777 INHS!

Derby and Derbyshire

Integrated Care Board

carers@citizensadvicemidmercia.org.uk
www.citizensadvicemidmercia.org.uk/carers/ i ercia
@Carers Derby o
@Carers Derby ©\(—,
@Ca re rsinderby_ Derby City/[‘,uuncil

~Q<«<HKRD

Supporting carers and their families throughout Derby City


http://www.citizensadvicemidmercia.org.uk/carers/
https://twitter.com/Carers_Derby
https://www.instagram.com/carers_derby/
https://www.facebook.com/Carersinderby
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What We Do

Helpline: Our helpline is able to offer support in a variety of ways. Any
calls will be dealt with by one of our advisors. They will be able to
signpost you to other organisations, explain what we do and book you
onto events. Being part of Citizens Advice Mid Mercia, we are able to
refer you to various other parts of our organisation to assist with

benefits, debt, housing and more.

Carers Conversations: A Carers Conversation is designed to offer carers
a more person-centred approach to support. These are used as the first
step in getting a Carers Assessment. Our advisors will have
‘conversations’ with you to best understand what is happening in your
caring role and how it is impacting on your health and well-being. The
Carers Conversation is designed to understand what really matters to
you and to connect you to the resources and support that can help you
continue with your caring role independently. (Please note, Carers
Conversations are for unpaid carers aged 18+, caring for someone who is
aged 18+). Please call or email us to book an appointment.

Wellbeing: We have a variety of indoor, outdoor and virtual workshops
and events that are supporting carers to take some respite, helping to
reduce stress, anxiety and promoting better sleep (Please see our
schedule of the events we have planned this month on pages 6 & 7).

Information and awareness: There are great sessions and handout
sheets available to you. Book an Emergency Plan appointment and make
provisions for the future. If you were ever absent from your caring role
what would happen to the person you are caring for, who would support
them? We will help you to get your own personalised plan set up.

Peer Support: If you are interested in any peer support groups, we are
able to advise you about any groups that are running through our
helpline or via email. We also work with other organisations and connect
with GP surgeries to help people access support easier and help more
people find and access our service.
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CARER'S WEEK EVENTS

WHAT IS NATIONAL CARER'S WEEK?

@ 5th-11thJune 2023 D

'It is an annual campaign to raise awareness of caring, highlight the
challenges unpaid carers face and recognise the contribution they

make to families and communities throughout the UK’
www.carersuk.org

Lw S5th June Derbion Drop In

We will be at the Derbion Community Hub from 10.30am - 3.30pm.
Derbion Shopping Centre, Derby.
Come and along and say hello, meet the team and get information and support.
We will be joined by the Autism Team.

m 6th June
Calke Abbey

We are delighted to launch our Community Pass with Calke Abbey to kick off
Carer's Week events. Come join us for a walk, a cuppa, a tour of the house

arden ring your own lunch or visit the cafe for coffee & cake. There is s
for 20 Carers and Cared for between 10.30am - 2.30pm.

WEDNESDAY,
7th June

QUAD

WATCH THIS SPACE... We are in talks with QUAD to organise an event... We know that in the
past a Carer's film screening has been very popular. From feedback, we know that it is
something you'd like to see again...
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CARER'S WEEK EVENTS
 THURSDANENS- L P Craft Cafe

Usually for Carers - we are opening up this session so you can bring your Cared for.
10.30am - 12.30pm at Derby Deda Cafe with Lor Bird. She will be guiding you through creating
your own Brusho painting - highly creative and unpredictable so you can experiment with your
abstract masterpieces amongst good company and coffee!

Carers drop - in

We will be at Royal Derby Hosptial from 9.30 am - 3.30pm Level 6 to provide information and
support. There will be wellbeing activities throughout the day.

Carers Card Awareness session

Do you want to learn about the 'Carers Card UK' and how you can have access to many
benefits and dozens of discounts from eating out to online shopping or even booking
holidays? The Carers Card UK also gives you access to support, advice and information and is
your own ID card to prove you are a carer. Join us for this online session to learn more about
the card and how to get one.

S

L ' Qth June p! (4

LilGadl ;
Sing & Shake it with Sarah

Back by popular demand... Bringing her guitar and encouraging us to sing and shake!
This session is for Carers and Cared for running 10.30am-12.30pm at Whitecross
House off Leyland Gardens, DE1 3PL. Requests very welcome!

Cricket Match

6.30pm @ Derby Cricket Ground. We have kindly been donated 30 tickets for
and your Cared for to come and enjoy a summers evening of Cricket to
Carers week.

/ )
i A\ , 10th June

Canal Boat Trip

Leaving from Mercia Marina and taking a gentle boat trip to Willington and back, we
have spots available for an hour long canal boat ride at 2pm and 3pm. There is
wheelchair access - though Cared for must be able to stand and transfer.
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InNnformation & Awareness

As part of Dying Matters Awareness Week...
Celebration of Life Service

Training and Wellbeing Event

'It’s really healthy to talk about the subject of death and dying, which can be
difficult for some. Our brief presentation about this broad subject can help people
think about the practicalities for themselves and their loved ones. Advance
47 planning may help with some of the decisions and take away the additional stress
~ which can be experienced when a close relation dies. During our informal chat we
will look at some common misconceptions about legalities and give an overview of
the options available.’

Please join us on Tuesday 9th May from 13.30-15.00 at the Multi Faith Centre,
Derby University where we will be joined by a Funeral Celebrant and a local
Funeral Director.

Cake and refreshments included!

Carers and cared for welcome.

To register your interest please email carers-
events@citizensadvicemidmercia.org.uk or phone 01332 228777.

FREE First Aid Training

First aid is a valuable and potentially life saving skill, especially as a carer. Please
register your interest for our next date!
This event is open to carers only. Light refreshments will be provided but please
bring your own lunch.

Thursday 11th May 2023, from 10am-2pm at Ascot Drive Fire Station.m

8 w
To register your interest please email carers- %l
events@citizensadvicemidmercia.org.uk or phone 01332 228777. . \@

As part of Mental Health Awareness week from 15th-21st May 2023 we will be holding the
second session in the Anxiety Reset series. We have listened to your feedback from the
first session and this time we will be joined by an experienced CBT Therapist and Mental
Health Nurse for ways to cope with anxiety and stress. There will also be an opportunity
for you to share your own coping mechanisms and experiences with others should you
wish!
Friday 19th May from 2pm-3.30pm at Ascot Drive Fire Station.

Refreshments will be provided. Carers and cared for welcome. /

To register your interest please email carers-
events@citizensadvicemidmercia.org.uk or phone 01332 2287774
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Schedule

Wellbeing Event:

Event: Plot to Plate Allotment Project
Time: 9.30am - Noon

Date: Every Monday, Drop Inm
Venue: Little Chester Allotments,

Chaddesdon.
Carers Only

Training & Wellbeing Combined Event
Event: Dying Matters Awareness Cafe
Time: 1.30pm - 3pm

Date: Tuesday 9th May 2023

Venue: The Multi-Faith Centre, Derby

Carers and Cared For

Wellbeing Event:

Event: Ladies Only Swim

Time: 2.30pm-3.30pm

Date: Wednesday 10th May 2023
Venue: Learner Pool, Moorways Sports
Village.

Carers Only - Places Limited

Wellbeing Event:

Event: Craft Cafe ﬁ
Time: 10.30am-12.30pm }ﬁ
Date: Thursday 11th May

Venue: Café at Deda, Chapel Street,

Derby.

Carers Only

Training & Awareness Event:
Event: First Aid

Time: 10am - 2pm.

Date: Thursday 11th May 2023
Venue: Community Room at Ascot
Drive Fire Station

Carers Only

Wellbeing Event:

Event: Cycling Trail at Calke Abbey
Time: 1lam-2pm

Date: Monday 15th May 2023
Venue: Calke Abbey, Ticknall

>
Carers Only - Places Limited \«léﬁ\y\\
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Wellbeing Event:

Event: Gym Session

Time: TBC

Date: Tuesday 16th May 2023

Venue: Moorways Sports Village, Derby

Carers Only - Places Limited

Wellbeing Event:

Event: Picnic & Guided Wildlife
Wellbeing Walk with Stewart Abbott
Time: Noon-3pm V
Date: Wednesday 17th May 2023
Venue: Foremark Reservoir, Derbyshire
Carers and Cared For. Please bring your
own picnic.

~—

Wellbeing Event:

Create your own Vision Board with Sally-
Anne Marler of The Creative You

Time: 10.30am - 12.30pm *

Date: Thursday 18th May 2023

Venue: Community Room at Ascot Drive
Fire Station *
Carers and Cared For

Training & Awareness Event:
Event: Anxiety Reset

Time: 2pm-3.30pm
Date: Friday 19th May 2023
Venue: Community Room at

Ascot Drive Fire Station

Carers and Cared For
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Schedule

Wellbeing Event:

Event: Kedleston Hall

Time: 10am-3pm (Drop In)
Date: Monday 22nd May 2023
Venue: Kedleston Hall, Derby.

~

»

Carers and Cared For

Wellbeing Event:

Event: Mixed Open Swim

Time: Noon-1pm

Date: Wednesday 24th May 2023
Venue: Main Pool, Moorways Sports

Peer Support Group.
Event: Carers group

Time: 2pm - 4pm
Date: Friday 26th May 2023
Venue: Derby Theatre

Carers and Cared for welcome

We welcome your feedback, please let
us know what you think about what we offer

Contact us at
carers-events@citizensadvicemidmercia.org.uk

or telephone
01332 228777

Our events for June are for Carers
Week.
We really hope you can join us to

celebrate you. /

-

Please call on 01332 228777 or email us at
carers-events@citizensadvicemidmercia.org.uk to REGISTER YOUR
INTEREST. We will then contact you to confirm your place in due
course. Please note for popular events, we now allocate spaces 2
weeks before event is due to run. This is to ensure everyone has the
opportunity to attend an event.

7




Useful Contacts

Derby City Care Line - 01332 642855. Monday to Friday, 9-5pm.

Derby City Care Line out-of-hours support - 01332 956606.

It operates Monday to Friday Spm-9am, with a 24-hour service during weekends
and bank holidays.

Call 999 if you are at immediate risk of harm or need help if someone is seriously ill
or injured.

Samaritans- Call 116 123, free helpline, open 24 hrs a day, 365 days a year.

PAPYRUS Hopeline UK - Helpline for people under 35 who have suicidal thoughts
and for anybody worried about another young person’s mental health. Open 9am-
Midnight daily. Tel: 0800 068 4141 Text: 07786 209697 pat@papyrus-uk.org

National Domestic Violence Helpline - 0808 2000 247 (Open 24hrs a day)

NHS 111 - can help you decide if you need medical help and offer advice on how to
access help safely. The service is free to access and is available 24hours a day, 7
days a week.

Non-Emergency Police - 101

Royal Derby Hospital Adult Emergency Department - 01332 783111 -
Address: Uttoxeter New Road, Derby DE22 3NE

Derby Urgent Care Centre: 01332 224700 - Address: Urgent Care Centre, Entrance
C, Osmaston Road, Derby DE12GD

Emergency Dental NHS service - 01332 564911
Textline - free support 24/7 for Young people under 25 - Text YM to 85258
Shout - Text mental health service free on all major networks. TEXT- 85258

Derbyshire Mental Health Helpline and Support Service call - 0800 028 0077 -
This is a 24/7 service for Derby residents

Treetops Hospice - counselling and emotional support to adults, children & young
people who are dealing with a life-limiting illness or bereavement - 0115 949 1264.

General Advice - Citizens Advice Mid Mercia - 0808 278 7972

Money Advice Service - Citizens Advice Mid Mercia - 01332 228745


mailto:pat@papyrus-uk.org

